
SambaSafety Continuous MVR Monitoring Program 

Frequently Asked Questions 

 

Q:  How does a district participate in SambaSafety’s MVR continuous monitoring program? 

A:  An email to activate your SambaSafety Qorta portal was sent to eligible district Property and Liability 
contacts, Workers’ Compensation contacts, and the districts’ brokers. The activation email is only good 
for seven days and is being sent via @id.sambasafety.com. Please note that your user name is your email 
address and you will be required to set a unique password. 

If you did not receive the email, please contact Vicki Sullivan at vicki.sullivan@mcgriff.com.  

 

Q: My email and activation token expired. How can I request a new one? 

If your email has expired, you can request a new activation token by contacting Vicki Sullivan at 
vicki.sullivan@mcgriff.com.  

 

Q:  What is the cost to the District to participate in this service? 

A:  The CSD Pool has paid for the baseline MVRs and the monthly monitoring fees. The only cost to the 
district is when a new MVR is generated. New MVRs are generated when a driver is added, when new 
MVRs are requested on existing drivers and when there is a change in the MVR status such as a violation, 
suspended, or expired license. The cost of a new Colorado MVR is $2.20. In Colorado, the charge for the 
MVR is the same for drivers with regular licenses as well as those with CDL licenses. Charges for MVRs in 
other states may be different. 

 

Q:  How far back will the MVR report violations? 

A:  Colorado MVRs will report violations back seven years.  Other states are different. 

 

Q:  Can one-time pre-employment MVRs be run? 

A:  Yes. You can run a one-time MVR for pre-employment purposes. If you hire that person, you would 
simply turn on continuous monitoring. 

 

Q:  Do we report new drivers to CSD Pool? 

A: If you are participating in the SambaSafety continuous MVR program, you will simply keep your 
SambaSafety Qorta portal current by removing drivers that are no longer employed and adding new 
drivers. If you are not participating in the SambaSafety program, you will email driver changes to 
pc@csdpool.org as they occur.   
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Q: How do I add or delete a driver? 

A: Once you access your SambaSafety Qorta portal, following the instructions below. 

To delete a driver: 

• Go to “People Page” 
• In the upper right-hand corner, search for the driver 
• Click on the driver 
• Turn off Monitoring 
• Click on the first Pencil icon to edit the driver status 
• In the status box, change active to archive 
• Click on “Save Person” 

To add a driver: 

• Go to “People” Page 2 of 4 
• In the upper right-hand corner click on the Add New button and select New Person 
• Complete required information as it appears on the license 

o First Name, Middle Name, Last Name and Suffix 
o Date of Birth 
o License State 
o License Number 

• PA and AZ require that last four of the Social Security Number 
• NJ requires the entire Social Security Number 

 

Q:  How do I correct the drivers Date of Birth in SambaSafey’s Qorta portal? 

A: Please follow the instructions below.  If you need additional assistance, please contact Vicki Sullivan 
at vicki.sullivan@mcgriff.com. 

• Select the “People” page at the top of your screen 
• Search for the driver using the magnifying glass icon at the top right 
• Select the driver and turn monitoring off 
• scroll down to the license summary box 
• Select the edit button which is the pencil icon on the right hand side of the summary box. 
• Highlight the birthdate and make your changes 
• Select “Save License” at the bottom of the page 

 

Q:  Is MVR monitoring available in all states?   

A:  No, we are not monitoring drivers in California due to the state’s requirements. We encourage district 
drivers to obtain a Colorado license as soon as possible. If this is an issue for your district, please reach 
out to vicki.sullivan@mcgriff.com. Monitoring Pennsylvania drivers may not be immediately available as 
it required special paperwork to be submitted to the state. 
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Q:  Is the Pool charging or excluded drivers based on their MVR status? 

A:  Not at this time.  The CSD Pool does not exclude drivers and at this time we are not charging for drivers 
with poor MVR status.  We will encourage districts with poor drivers to implement driver training for those 
poor drivers to improve their overall MVR status. In SambaSafety’s Qorta portal, you have the ability to 
add credits for training which will reduce the overall score. We ask that districts manage their own drivers 
according to the district’s fleet safety program.   

 

Q:  Is there a limit to the number of district employees who can have access to the SambaSafety portal?   

A:  No, we automatically provided eligible Property and Liability contacts, Workers’ Compensation 
contacts, and brokers access to SambaSafety’s Qorta portal. District employees have manager’s rights and 
can view all information in the portal. Brokers were given limited access. If you have others in your district 
that need access, or you wish to remove access, please email vicki.sullivan@mcgriff.com.   

 

Q:  Will the MVR report medical card information? 

A:  In Colorado, yes. Other states may be different. We encourage those drives will licenses issued in other 
states to obtain a Colorado license. 

 

Q:  We use a consultant to manage our CDL drivers.  Will this program replace those services? 

A:  No, this is only a MVR monitoring program.  CDL drivers have other requirements that are beyond the 
scope of MVRs. 

 
Q: What is the employer’s responsibility regarding CDL? 

A: Employers will need to a run a new MVR for each CDL driver each year. They can run the MVR 
through Samba and the cost is $2.20 per MVR.  If they chose not to use Samba for the required current 
annual MVR, they can order it directly through the state or other service, but continue to monitor the 
driver in SambaSafety.  This service will alert them of changes in the MVR status. 

 

Q:  Is SambaSafety’s point system the same as Colorado’s MVR point system? 

A:  No. SambaSafety has developed its own point system based on the number and types of violations.  
The criteria for SambaSafety’s point system is posted on our website.  SambaSafety has developed three 
categories for drivers:  Red—drivers with 15 points and above; Yellow—drivers with one to 14 points; and 
Green—drivers with no violations.   

 

Q:  I missed the training, where can I find a recording of the training? 

A: You can view the recording here. The training begins at the 1:47:36 mark. The password is: hqvT%7YV 
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Q: Are there any other trainings or resources available? 

A: SambaSafety holds a weekly Driver Record Monitoring Training every Thursday at 10:30 MT.  

For more resources, visit our website at csdpool.org/safety/mvr 

 

Q:  How does a district opt out of participating in the SambaSafety continuous MVR monitoring 
program?   

A:  You simply do not activate your account. 

 

Q:  Is there a penalty for not participating in the MVR monitoring program? 

A:  No penalty, but the district would not qualify for risk management credits associated with this program. 

 

Q:  Is there a deadline to choose to participate in this SambaSafety continuous MVR monitoring 
program? 

A:  No, you can choose to participate at any time.  Contact vicki.sullivan@mcgriff.com to get set up. 
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